[bookmark: _Ref511938222][bookmark: _Toc531281406][bookmark: _Ref482797639][bookmark: _Ref482797644][bookmark: _Ref482797648][bookmark: _Ref482797658][bookmark: _Ref482797695]
Project Grievance Form

	Reference Number
	

	Full name (optional)

· I wish to raise my grievance anonymously.
· I request not to disclose my identity without my consent.
	




	Contact information

Please mark how you wish to be contacted (mail, telephone, e-mail).
	· By Post:  Please provide mailing address: 
___________________________________________________________________________________________________________________________________________________________________________
· By telephone: ___________________________________________________
· By E-mail

	Preferred language of communication
	· Macedonian
· Albanian
· Other: ____________________

	

	Description of Concern for Grievance 
	What happened? Where did it happen? Who did it happen to? What is the result of the problem?

	

	Date of Concern - incident / Grievance
	

	
	· One-time Concern/grievance (date ________________)
· Happened more than once (how many times? ______)
· On-going (currently experiencing problem)

	

	What would you like to see happen? 

	





Signature:	_______________________________
Date:	_______________________________
Please return this form to:
Attention: Office of General Manager 
JS Company “Power Plants of North Macedonia”, Skopje
Address: Str. 11.October 9 
Tel: + 389 2 3149 121
E-mail: contact@elem.com.mk 
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ESM is planning to develop a 10 MW PV plant, adjacent to the existing TPP Oslomej. The Project will be constructed on the non-operational coal mine of the TPP Oslomej and the electricity produced will be directly sold to the nearby grid. This Project will support the national efforts to increase the share of renewable energy sources in total electricity production, providing green energy, minimising the negative impact of energy production on the environment and human health and ensuring sustainable development of the communities.
The JS Company “Power Plants of North Macedonia” (ESM) is determined to ensure that the Oslomej Solar Power Project will not result in adverse impacts for those living near the Project sites or for other potentially affected stakeholders. However, should there be any issues, we would like to hear about any concerns or complaints that you may have in relation to Project activities.  

What kind of grievance can I submit? 
Anyone can submit a grievance if they feel that Project activities are negatively affecting them, their community or their local environment. Examples of grievances could include, but are not limited to: 
· Increased noise, access issues or other irritations during construction works or operation; 
· Concerns regarding community health and safety, such as increased heavy traffic on local roads, local road damage or inadequate management of waste during construction works;
· Concerns about the environment;
· Practices that endanger the health, safety and security of employees working on the Project; 
· Inadequate implementation of the Project’s Stakeholder Engagement Plan by the Company.

How can I submit a grievance? 
Anyone can submit a grievance to the Company (contact information given below) or the Contractor without any costs incurred to the complainant, in the following ways:  
a. vocally (in person or by telephone)
b. in written form by filling in the attached Project Grievance Form or in other form if preferred, and sending it by personal delivery, post, fax or e-mail

Contact information:
Attention: Office of the General Manager
JS Company “Power Plants of North Macedonia”
Address: Str. 11. October 9, 1000 Skopje, Tel: + 389 2 3149 121, E-mail: contact@elem.com.mk

Grievances may also be submitted anonymously. In addition, if you would like your grievance to remain confidential, the Company will ensure that your name and contact details are not disclosed without your consent and only the Company team directly working on the investigation of your complaint will be aware of them. If it is not possible for the team to fully investigate the grievance without revealing your identity or the contents of your grievance, you will be informed.   
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How will ESM deal with my grievance? 
The Company will go through the following steps to deal with your grievance:  
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Step3: Resolution
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