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NOJINTUKA 3A KBAJIUTET

AL .Enektpann na CesepHa MakegoHuja" - Ckonje e KomnaHMja 3a NPOW3BOACTBO U
nucnopaka Ha eneKkTpuiHa U TOMIMHCKa eHepruja 1 Bo COrNacHOCT CO BU3MjaTa 3a pasBoj Ha
KommnaHujaTa, npesefe o6Bpcka Aa BOCNOCTaBM W CNPOBefyBa CMCTEM 3a MeHaMeHT o
KBaJINTETOT, LIesIOCHO YycornaceH co npuHuunuTe n 6aparara Ha craHgapgoT I1SO 9001:2015,
Kako gen o onpefenb6arta 3a ycneiHo paboTeme.

Crpaternckm uenu Ha Al ECM - Ckonje ce:

ObesbenyBarbe pefloBHO, KOHTUHYWPAHO 1 KBanUTETHO CHabyBatbe Ha KOPUCHULUTE CO
eeKTprUYHa 1 TONNNHCKa eHprija n 0BO3MOXYBatbe afieKkBaTHUN YCNyry 3a noaapLuka Ha
cuTe ApYrv 3auHTEPECUPaHN CTPaH;

Mopobpysatbe Ha BKyNHUTE pe3ynTaTii BO paboTereTo Ha KoMMaHujaTa npeKky
obesbepyBatbe KOHTHUHYMPaH NPOLIEC Ha NPOV3BOACTBO Ha e/1IEKTPUYHA eHeprifja 1
HamanyBare Ha TpowoLuTe.

ALl ECM - Ckomje cBouTe YTBpAeHW CTpaTerncky LENM M ocTBapyBa MOCTOjaHo, npeky
cnposefyBarbe 1 nofobpysatbe Ha edeKTMBHOCTAa Ha CUCTEMOT 3a MeHayMeHT CO KBanuTeT, Koj

ondaka:

Ckonje, 12/12/2023

MameHa: 4

YTBpAyBake N MCMNONHyBare Ha mm._om_._um._.m Ha KOPWCHWLUWTe, WITO € BO COrfnacHoOCT Co
BarKe4yKnTe 3aKOHW 1 NponncK;

rnocTaByBarbe M OCTBapyBar€ Ha BMCOKMK Lenn W CTaHgjapgu Bo paboTereTo, WTo Ke
BNWjaaTt No3UTMBHO Ha UMULIOT Ha KoMMaHwjaTa;

yHanpefyBarbe Ha TexHojlorvjaTa Koja Cce KOPUCTU 3a OfpXKyBarbe W u3rpagba Ha
NMPOW3BOJHMTE KanaLWTEeTW, BMCOKO HWBO Ha MOrOHCKa MOArOTBEHOCT, CUTYPHOCT BO
paboTaTa 1 BO 3alUTMTaTa U YHaNpegyBateTo Ha XK1BOTHaTa CpednHa;

Kpenpatbe Ha OONropOoYHUM N KOPEKTHW MapTHEPCKW OOHOCWU CO CUTEe KIWEeHTW WTOo v
ncnonHysaat @m_um_.__\_._.m CTaHOapaun 3a KBanuTeT,

KOHTWHyMpaHa obyka M epyKalujaHa BpaboTeHUTE Kako OCHOBAa Ha CMCTEMOT 3a
yrpaByBarbe CO KBasIUTET;

rpvxa 3a paboTHaTta cpeAviHa Ha BpaboTeHUTe 1 NMOCTOjaHO NofobpyBatbe Ha YC/IOBUTE 3a
paboTa;

nuaepcka ynora Ha pakoBOACTBOTO BO CWTe mpouecu wTo ru ondaka cuctemoT 3a
ynpaByBatbe CO KBaNUTET;

nnaHvpatbe, CNpoBefyBatkbe, NpoBepyBarbe W NpencnnuTyBame Ha CUATE Mpouecr Ha

CUCTeMOT 3a yrpaByBatbe CO KBaNUTET;
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